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If you ever wonder 

why you work such 
long hours, mostly 

on a part time basis, 
beyond what you get 

paid for, think of the 
difference you make 

in so many lives.   
The student success stories in this 

issue of Dialogue will give you a 
glimpse of the amazing paths our 

students take after they leave our 
classes, and these are only the 

ones that get reported.   There are 
so many other successful out-

comes that we donôt capture.  You 

are all to be congratulated for 
these successes and also for the 

increased amount of writing you 
have added to your curriculum this 

past year.   Never before have we 
had so many ESL students apply 

for scholarships and essay contests 
and who have won. You can read a 

couple of these essays in this is-
sue.  

On a program level, we have also 
made great strides in writing by 

identifying writing student learning 
outcomes (SLOs) for each level. 

Our ESL SLO committee has also 
developed checklists and rubrics 

for scoring writing at each level to 
determine level completion for 

each of our seven levels and VESL. 
During the Fall FLEX days we look 

forward to training you on imple-
menting these writing assess-

ments.  

In addition to writing, another hot 

topic is ñ transitionò ï transitioning 
our students to ABE, the GED/high 

school diploma program, job train-
ing, and to college. Although we 

have a way to go in improving 
these links, we have made some 

progress this year in two areas. 
Our Transitional ESL Committee 

has finished a course outline for a 
new course that will better prepare 

our students to enter and succeed 
in college. We hope to pilot this 

class in September.   In the voca-
tional area, Donna Price has 

worked very hard to develop a 

course outline for a new course 
called Personal Care Assistant/ 

Caregiver. Following the I -best 
model, a VESL instructor and voca-

tional instructor will teach this 
course together, preparing stu-

dents for jobs as personal care as-
sistants and possible subsequent 

certified nurse assistant training. I 
would also like to commend Col-

leen Fitzmaurice for converting her 
beginning level morning class into 

an ESL for Work class. Her sum-
mary is enclosed in this issue of 

Dialogue. Future funding of adult 

education is changing to more spe-
cifically emphasize transitions to 

work and post secondary educa-
tion.   One of our goals next year 

will be to make students more 
aware of the ñcareer pathwaysò 

available to them through our pro-
gram. More to come on this.  
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 Lee Mosteller Retires by Gretchen Bitterlin  
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As Lee Mosteller retires, 

our ESL Program loses 

one of the finest instruc-

tors and human beings 

that has ever stepped 

foot in our program.  She 

began her career in l976 

or l977 teaching in the 

ABE/GED lab in Linda 

Vista, but with the influx 

of Indochinese refugees 

in the late 1970ôs, she 

was quickly recruited to teach ESL and has 

been there ever since.  Having a pulse on 

exactly what her students needed, she 

wrote one of the best selling ESL texts ever 

written ï Survival English  in 1984, which 

has been re -printed twice since then.  

When companies were trying to maximize 

profits by publishing books with small 

print, Lee insisted that the print had to be 

large on uncluttered pages for beginning 

level students, and this is one of the things 

that has made her book such a big seller. 

Leeôs contributions to our program are 

huge, but perhaps her fondest memories 

relate to the wonderful celebrations with 

her students at the end of the year, usually 

culminating in everyone doing the hokey 

pokey. Her classroom has always 

been a close knit community of 

cultures from all over the World. 

In the old days, Lee was the or-

ganizer for field trips to Sea World 

and World Day at the Linda Vista 

campus and editor of a student 

newsletter. These activities helped 

her students feel connected to 

more than their class.  

Lee has also generously given her 

time toward numerous non -

classroom projects over the years, includ-

ing mini grants, level exit unit tests, and 

the family literacy math curriculum she 

wrote with Nancy Bachman. When anyone 

has needed a hand, Lee has always been 

there. When a transfer was required a cou-

ple of semesters ago, Lee was the first to 

volunteer to move to protect the needs of 

her fellow teachers. When asked to be the 

interim ESL Department Chair for Nancy 

Bachman at North City, what was sup-

posed to be a 2 month job turned out to 

last for another year and a half.  When Lee 

took over this assignment as a Chair, she 

exposed her talent as a facilitator and a 

leader.  

Continued on page page 7  
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As we come to the end of this year, I must take the time to thank our Assistant Pro-

gram Chairs (Corinne Layton, Steve Gwynne, Jim Brice, Ingrid Greenberg, Barbara 
Raifsnider, Ann Marie Damrau), our CBET   Coordinator ( Barbara Pongsrikul), our EL 

Civics Coordinator (Jan Forstrom), our Citizenship Coordinator ( Mechelle  Perrott), our 
Technology Resource Instructors (Donna Price, Cindy Wislofsky), our committee chairs 

( Corinne Layton, Barbara Raifsnider, Lee Mosteller, Elissa Claar and Jim Brice),   and all 
the ESL instructors and volunteers who have given time beyond their classroom hours 

(See the attached teacher recognition list) to improve our program.   Your dedication is 

truly appreciated.   It is an honor and a privilege to work with all of you.  
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Visit our ESL Website: 

www. sdce.edu/classes/esl/ 

Last fall the 

textbook com-
mittee was 

chaired by Col-
leen Fitzmaurice 

and Elisa Claar.   
For spring semester, Lee 

Mosteller and I took over 
chairing the committee. 

Some of the items the com-
mittee worked on during the 

year were a core textbook 
pilot project, textbooks for 

student purchase, textbook 
inventory, and how to sur-

vive the lack of funds for 

new class sets. We also had 
publishersô reps come and 

share some of their new 
materials.   The reps who 

presented during the spring 
semester included Sue 

Thompson from Cambridge 
and Lynn Graver from New 

Readers Press.   Sue Thomp-
son and Donna Price gave a 

presentation on the Ven-
tures  series for our February 

meeting.   In April, Lynn 
Graver brought Ann Gianola   

to talk about her two new 

series, Thatôs Life and Life 
Goes On .  Our December 

meeting featured Nancy 
Wichmann, our district 

bookstore supervisor.   She 
talked about pricing, the re-

turn to publisher policy, a 

possible student book buy-

back, and the possibility of 
selling books online. This 

discussion carried over into 
our first spring meeting as 

well. Colleen conducted a 
survey of the fall pilot pro-

ject instructors during the 
spring semester. She re-

ported her findings at our 
last meeting on April 30 th .  

Important among her re-
sults was that most teach-

ers liked using a core text-
book.  

A major topic for spring was 
how to provide class sets of 

books to instructors with 
limited funding. Since our 

budget wonôt support get-
ting many new books, we 

decided to look at ways to 
share existing sets of 

books.   One decision we 
made was to look at the 

books teachers already had 

in their classrooms but 
werenôt using. After getting 

the list of these books from 
the teachers, the list was 

circulated and teachers 
were able to request and re-

ceive sets of books from 
other campuses.       

 

 

In addition, teachers looking 

for a change or a supple-
ment to  their class sets e -

mailed Gretchen with the 
title they were looking for.   

We also came up with a 
plan for sharing textbooks 

by partnering teachers who 
teach at the same level and 

with similar populations.   
We also decided that if we 

all look on our shelves for 
sample copies of books and 

put them together, we 
might be able to come up 

with several lender sets of 

ten or more.   We have al-
ready discovered that we 

have a number of unused 
sets of books. Finally, at the 

opening of the ESL Teacher 
Library at Mid City on June 

4-5, we also had a book fair 
to distribute even more 

class sets of books.  

Since Lee Mosteller is retir-

ing there will be a new co -
chair, Ann McCrory.   Iôd like 

to take this opportunity to 
tell Lee that I have really 

enjoyed working with her 
and I want to thank her for 

the wonderful minutes she 
took.   I would also like to 

welcome Ann McCrory and 
look forward to working with 

her once again.  

  

ESL Textbook Committee Accomplishments by Barbara Raifsnider  
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During the past year or so 

teachers have been en-
couraged to use one of 

the new core textbooks in 
their classrooms. Many of 

the new textbooks are 
correlated with Model Standards, CASAS 

competencies, EL Civics and the texts inte-
grate listening, speaking, reading and writ-

ing along with grammar.   Numerous teach-
ers began using these texts.  

The textbook committee then discussed 
the possible benefits of using a textbook 

series across levels at the same site, for 
example teachers in levels 1,2,3 all using 

the same series. We encouraged teachers 
to do this and determined that there were 

four groups that qualified for the informal 
study conducted in the fall semester. After 

the semester we asked them to fill out a 
survey of their impressions. The four 

groups were: CBET teachers using Ven-
tures across levels in their multi - level 

classes; Levels 1,2,3 at Clairemont using 
Step Forward; Levels 1,2,3 at Mid City 

mornings using Ventures and levels 1 -6 at 

Mid City afternoons using Step Forward. 
Fifteen of the twenty four students sur-

veyed responded. Here are some of their 
comments about using the books across 

levels:  

ñI didnôt really want to do this, but de-

cided to try it. I didnôt think Iôd like it, 

but it surprised me how much I and the 
students liked it.ò 

Because students understood book 

style, format and pacing when passed 

to next level, they spent less time learn-

ing about the book and more time 
learning English. ( 8 similar comments)  

Students in my multi level class were on 

same topic at same time. Students saw 

a clear progression.  
Students had greater awareness of pro-

gress. One student purchased the book 
on level for her class and the higher 

level book for home study.  
Teacher knows what the students com-

ing to her from level below have learned 
and knows what the higher level 

teacher expects.  
However:  

Teachers did not collaborate more with 

their colleagues using the same series.  

Three teachers felt less creative using 

the core texts.  

All supplemented the texts with other 

materials, especially with reading and 

grammar materials.  
These are some general comments about 

using their particular textbook:  

Almost everyone would use the text 

again  

Prep is greatly simplified  

Met course objectives  

Level appropriate  

Kept me on track with competencies  

It created a pathway and outline for syl-

labus  

Would be helpful for new teachers who 

need guidance  
 

Thank you to the teachers who filled out 

the survey: Rheba Smith, Ann McCrory, 

Ana Traganza, Ann Gianola, Catalina Vela, 

Stephanie Thomas, Eileen Schmitz, Colleen 

Fitzmaurice, Edith Kreiger, Elissa Claar (2), 

Nancy Johansen (2), Mindy Tenen, Steve 

Gwynne.  

Teachers Using Textbooks  by Colleen Fitzmaurice  Textbook Committee  

Committee Outcomes  
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From July 2008 to July 2009, we trained over 100 instructors. The topics of the 

workshops and trainings on integrating technology in ESL came from needs as-
sessments given in the beginning of the fall semester and requests made dur-

ing the year.   Topics we covered included:  

 

 

 

 

 

 

 

 

Forty - four instructors completed an online training survey.   98% of the respon-

dents said that they were ready to apply the skills they learned in the work-
shops; 86% had already tried the skills that they learned; and 95% said they 

planned to apply this skill again. We feel very gratified when instructors give us 

feedback like the following quote from a workshop participant:   "Training was 
very well organized and helpful in answering any questions I might have. Hav-

ing written instructions to take home is great as now I can do it independ-
ently."  

In the fall we are planning workshops on teaching vocabulary with Quia, prac-

ticing spelling with Spelling City and making a blog/website with WordPress.   
One of our goals is to provide ways for instructors to integrate technology in 

their classes.   We are there for follow up because we all know that technology 
sometimes doesn't work the way it's supposed to and sometimes watching a 

demonstration several times really helps it sink in!   Donna and Cindy are avail-

able to meet one -on-one if you have a specific question on how to integrate 
technology in your class, how to use the Faculty Web Services, or how to man-

age your e -mail, etc.  

cwislofs@sdccd.edu  

dprice@sdccd.edu  

ESL Technology Update by Donna Price and Cindy Wislofsky  

Basic Word tips/Working with Word  

Online CAV summary  

Online Attendance Roster  

How to enroll and report Flex activities  

Assistance in the lab  

E-mail management  

How to access Public folders  

Using the electronic rollbook  

Creating a class website on Quia and Google Sites  

PowerPoint  

Publisher  

Demonstration of software  

Committee Outcomes  
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The ESL Learner 
Persistence 

Committee has 
had another 

productive year. 
The following 

committee 
members should be ac-

knowledged:   Corinne 
Layton (Chair), Connie Fal-

coner, Lee Mosteller, Sheri 
Bartlett, Gretchen Bitterlin, 

Cindy Wislofsky, Jim Brice, 
Starlene Dahl, and Barbara 

Pongsrikul. We have also re-

cently welcomed Sharon 
Javdan to our Committee. 

As the title of our committee 
indicates, our primary goal 

is to develop strategies to 
increase learner persis-

tence.   To achieve this goal, 
we have developed a num-

ber of effective orientation 
tools that improve learner 

persistence.   One of those 
orientation tools is the ESL 

Student Guide , which we re-
vise every year based on 

changes in the program and 

teacher feedback. It con-
tains useful district and 

campus information, course 
offerings, frequently asked 

questions, useful English ex-
pressions, phrasal verbs, a 

verb chart, community re-
source information, emer-

gency numbers and a book-
mark with websites for Eng-

lish practice. The Guide also 

contains a chart that shows 
paths students can take to 

transition from ESL into 
other programs such as 

ABE, GED and Job Training. 
  Students also use record 

sheets in the Guide to keep 
track of attendance, weekly 

test results and CASAS test-
ing.   Last year we added a 

section on Culture Tips and 
U.S. Laws, developed sam-

ple lessons using the Cul-
ture Tips and presented the 

Culture Tips at a Flex Day 

Workshop in January. Based 
on feedback from instruc-

tors at the Culture Tips 
workshop, the Committee 

decided to develop and pro-
vide information on class-

room/school protocol titled 
ñClassroom Remindersò 

that will be added to the 
2009/2010 Guide. This in-

formation will be presented 
at a Flex Day Workshop in 

September.   In addition, the 
Committee and Mark Neyn-

dorff have developed 

around 26 visuals illustrat-
ing a variety of cultural tips, 

including those related to 
classroom protocol.  

The Committee has also 

been working on a compara-
tive study of managed and 

open entry enrollment 
classes at Mid -City Campus 

and the relationship to 

learner persistence.   An ar-
ticle with the results of our 

initial research was pub-
lished in a previous edition 

of the Dialogue Newsletter.   
The data indicated a strong 

correlation between man-
aged enrollment and learner 

persistence. To further our 
study we have requested 

the assistance of the Re-
search Committee and Dis-

trict Researcher Cathy Has-
son.   One of our next steps 

is to collect data on learning 

gains (for example CASAS 
pre/post test, level comple-

tion) as an indicator of 
learner persistence.  

              

ESL  Learner Persistence Committee Outcomes by Corinne Layton  

  
 

  
 

  

 

Committee Outcomes  


